
 
The Awakening by Gratte Ciel - Access Pack 

This is to help anyone with an access requirement follow how to get to and enjoy the 
event with the most appropriate access provisions we can provide. Please see our 
table of features and a site map with location and timing details below.  

For more information please contact: access@coventry2021.co.uk,  

Event Date: 13th & 14th May 2022 

Gates Open: 5.45pm 

Start Time: 6:30pm 

Run-Time: The Awakening – 40 minutes total  

Accessible 
Facility 

How do I access it? Pictures/Links 

The Show Please expect: 
- Outdoor environment, so please dress 

for the weather 
- Aerialists, acrobats, performing on and 

around a giant dream catcher 
- Bright, colourful costumes 
- Loud music 
- One very loud moment at the end – 

ear defenders are available 
- Speaking but in a fictional language 
- This piece is about hope, joy and the 

desire for freedom 

Website Link: 
 
https://coventry2021.co.uk/what-s-
on/the-awakening-by-gratte-ciel/ 
 

 
 

Accessible 
Parking 
Nearby 

Please arrive in good time as many car parks 
may be busy.  
The closest accessible parking to the event is 
within Salt Lane Car Park.  Other parking is 
available as follows: 

- The Barracks (come out onto Hertford 
Street to walk up) 

- Pool Meadow and Cox Street (incline 
up to get to viewing area) 

- The Belgrade Plaza  
 
There will be accessible width lanes at all 
entrances. If you require access to the 
accessible viewing platform, audio-

Accessible Parking Map: 
https://www.coventry.gov.uk/parking-
2/car-parking/3 
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description equipment, ear defenders and 
accessible seating we recommend you enter 
via the Trinity Street entrance, which has the 
shortest route to our Accessible Viewing 
Platform. 
 

 
Terrain 
 

Along the routes from car parks are 
walkways with dropped curbs. 
Broadgate is almost exclusively paved and 
flat.  
 
The route from the Trinity Street Entrance to 
the accessible viewing area is flat with a 
ramp on two sides up to the platform. 
 

 

Access Kiosk 
& Access 
Stewards 

Our Access Kiosk on our accessible viewing 
platform, on Broadgate (around the statue of 
Lady Godiva). Look for signage and City 
Host Stewards in green tabards. They will be 
happy to assist you. 

  
Queue Jump You can choose how to enter the site as 

there are 3 entrances: 
- Hertford Street 
- Upper Precinct 
- Trinity Street (Shortest Route to 

Access Kiosk) 
 

 
 
 
 
 
 
 
 
 



 
Audio 
Description 

Collect headset from the Access Kiosk on the 
Accessible Viewing Area and walk down to 
meet your Audio Describer based on or near 
the ramp of the viewing platform.  
The headsets have a 30m range, but we 
recommend staying close to the AD, as you 
will have the same perspective to listen. 
Please return the headsets to the Access 
Kiosk on the Accessible Viewing Platform 
once the show has finished. 

 

Ear 
Defenders 

Please collect these from the Access Kiosk 
on the Accessible Viewing Platform – you will 
see signage held up by volunteers telling you 
when to put them on for one very loud bang 
at the end of the show. 
Please return at the end of the show to one 
of our stewards. 
 

 
Accessible 
Toilets 

There are multiple accessible toilets available 
on site.  Other accessible toilets are available 
elsewhere in the city centre. 

Coventry City Council Accessible 
Toilet Map: 
https://www.coventry.gov.uk/accessib
letoilets 
 

 
 

Changing 
Places Space 

The registered Changing Places Toilet in 
Coventry City Centre is: 
Coventry Central Library 
 

For further information please visit: 
https://www.changing-places.org/find 
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