Symphony of Us
Access Pack

We want you to have the best possible experience.
Our aim is to make Symphony of Us as widely
accessible as we possibly can.
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This pack has been brought together by Lisa and Dan to provide
information and guidance for you and your visit to the Cathedral to
experience Symphony of Us.
This pack is evolving and will be regularly updated. Please check back
for the most up to date information.

Dan Edge is our Disability & Access
Consultant.
Dan is a Professional Actor, Wrestler,
Model and Circus Aerial Performer
that just happens to have Cerebral
Palsy.

Lisa Franklin is our Access Producer.
Lisa will be available on the day to offer
access support at all three
performances.
You can contact Lisa with any
questions in advance by emailing
symphonyofusaccess@gmail.com.
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What is Symphony of Us?
Symphony of Us is an epic and personal spectacle made by six
people of Cov, a local creative team and Orchestra of the Swan.
Six people of Coventry share with you the stories of who they are,
supported by an original live composition played by the region’s most
established chamber orchestra.
These proud Coventrians, either born in the city or who have made it
their home, are teachers, are parents, are quietly changing the world.
They are midwives, they are football fans, they are spiritualist
ministers. They have experienced loss, they have experienced joy.
They are a little part of ‘us’, of the people who contribute to this world
but rarely get a live orchestra to sing their praises.
Join Orchestra of the Swan, Nor Aziz, Moz Baker, Duncan Brightside,
Sam Collinge, Lynette Coulston, Daniel Fardon, Roze Navab and Paul
O’Donnell for this epic and personal classical experience at Coventry
Cathedral.
This is a unique theatrical symphony. It is a Symphony of Us.
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Where and When?
Symphony of Us will take place at Coventry Cathedral
(https://www.coventrycathedral.org.uk/wpsite/) on:
- Friday 4th February at 7.30pm
- Saturday 5th February at 3pm and 7.30pm
Coventry Cathedral is located in the heart of Coventry city centre less than a mile from the train station and about 100 metres from the
main bus station.
The main entrance to the Cathedral can be found off Priory Street
opposite Coventry University or via St Michael’s Avenue from the City
Centre. The Cathedral postcode is CV1 5FB.
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Parking
There is limited disabled parking on the Cathedral site (next to the Chapel
of Unity on St Michael’s Avenue). There are two Blue Badge parking bays
on Bayley Lane.

Drop Off Point: There is a drop off point on Priory Street, just in front of the
steps and ramp leading up to the entrance for the new Cathedral, where
there is no kerb.
The nearest public car parks to the Cathedral are approximately 300
metres away at Cox Street CV1 5GA (short stay), Salt Lane CV1 2GY or
Lower Ford Street CV1 5PS (long stay).

The main road outside the Cathedral (Priory Street) has a wide pavement.
On the other side of the Cathedral, near the church of Holy Trinity, in
Cuckoo Lane and Bayley Lane, there are many cobbled pathways and
limited dropped kerbs.
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Accessing The Cathedral
When you arrive at the new Cathedral from Priory Street, access is via
seven steps to a landing and then a further thirteen steps. There are hand
rails on either side.
Alternatively there is a ramp leading around the old Cathedral up to the
porch area between the two buildings.
To enter the new Cathedral there is a vestibule comprising of two glass
doors, measuring 90cm wide with 103cm between them, with level access.

Inside the Cathedral
There is a model of the Cathedral available to touch. This will be located in
the main body of the Cathedral.
There is a wheelchair available for loan, free of charge. Please contact us
in advance to reserve this.
Please note that some areas of the new Cathedral can only be reached via
steps and so are not accessible to those using wheelchairs. The
performance doesn’t require you to use these spaces.
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Seating
The Cathedral seating can be quite uncomfortable. We recommend that
you bring a cushion along with you to make yourself more comfortable
during the performance.
There will be 30 bean bags available at the front of the seating area.
All of the seats are removable, so if you are accessing the space in a
wheelchair, you are welcome to sit wherever you like.
There will be a standing area to the rear of the seating area for anyone that
would feel more comfortable standing.
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Companion Tickets
For anyone not able to attend the theatre on their own we offer a
complimentary companion ticket. For more information about this please
email symphonyofusaccess@gmail.com

BSL Interpretation
All three performances of Symphony of Us will be BSL
interpreted by Andrea Daly. The BSL will be integrated.

Visual Assistance
The orchestra will present a highly visual experience and there will be a
strong focus on text and on storytelling.
Allocated seating close to the front of the stage will be available for those
who wish to experience vibrations produced by the orchestra. If you would
like to make use of this, please email symphonyofusaccess@gmail.com in
advance of the performance.

Captioning
Symphony of Us will be captioned using the Difference
Engine, an innovative tool developed by Talking Birds
Theatre Company to help make performances
accessible for as many people as possible. The
Difference Engine delivers captions direct to your mobile
device via an app and support with setting this up will be available at the
venue. We recommend you arrive at least 15 minutes in advance of the
show’s start time in order to leave time for this.
https://differenceengine.talkingbirds.co.uk
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Translations
This work will be captioned in English, Polish, Urdu, Gujarati, Chinese and
Arabic. The translated captions will be delivered to your mobile device
using the Difference Engine and support will be available on the day.

Praca ta będzie podpisana w języku polskim. Przetłumaczone napisy
zostaną dostarczone na Twoje urządzenie mobilne za pośrednictwem
aplikacji, a pomoc w konfiguracji będzie dostępna od samego dnia.
Jeśli chcesz uzyskać więcej informacji o Symphony of Us w języku polskim,
wyślij e-mail na adres symphonyofusaccess@gmail.com

اس کام کو اردو میں عنوان دیا جائے گا۔ ترجمہ شدہ کیپشن آپ کے موبائل ڈیوائس پر ایک ایپ کے
ذریعے پہنچائے جائیں گے اور اسے ترتیب دینے میں معاونت اسی دن دستیاب ہوگی۔
 اگر آپSymphony of Us کے بارے میں اردو میں مزید معلومات چاہتے ہیں تو براہ کرم
symphonyofusaccess@gmail.com پر ای میل کریں۔

આ કાર્યને ગુજરાતીમાં કૅપ્શન આપવામાં આવશે. અનુવાદિત કૅપ્શન્સ તમારા મોબાઇલ
ઉપકરણ પર એપ્લિકેશન દ્વારા વિતરિત કરવામાં આવશે અને આને સેટ કરવા માટે
સમર્થન તે દિવસે ઉપલબ્ધ રહેશ.ે
જો તમને સિમ્ફની ઓફ અસ વિશે ગુજરાતીમાં વધુ માહિતી જોઈતી હોય, તો કૃપા કરીને
symphonyofusaccess@gmail.com પર ઇમેઇલ કરો
此作品将附有中文字幕。 翻译后的字幕将通过应用程序传送到您的移动设备
，当天将提供设置支持。
如果您想了解更多关于《我们的交响曲》中文版的信息，请发送电子邮件至
symphonyofusaccess@gmail.com
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 سيتم تسليم التسميات التوضيحية المترجمة إلى جهازك المحمول عبر.سيتم شرح هذا العمل باللغة العربية
 وسيكون الدعم مع إعداد هذا متاحً ا في اليوم، أحد التطبيقات.
 إذا كنت ترغب في مزيد من المعلومات حولSymphony of Us  يرجى إرسال بريد، باللغة العربية
 إلكتروني إلىsymphonyofusaccess@gmail.com

Audio Introduction Notes: Audio Introduction
Notes will be available for audience members to listen to
in advance of the performance to help set the scene for
anyone who would find this useful and will describe the
staging, set design, characters and costumes.

Touch Tours: Touch tours are available 90 minutes
prior to the performances and will last approximately 30
minutes.
Touch Tours allow blind and visually impaired audience
members the opportunity to familiarise themselves with
the set, costumes and props, ahead of the show. Please
contact us to book a space in advance.
Symphony of Us has a minimal set and due to Covid, performers won’t be
present during the touch tours but example costumes will be available to
touch, alongside the stage layout, instruments and any props.

Assistance Dogs: Assistance dogs are welcome
in the Cathedral during your visit. We will ensure space
for you to be seated next to your companion and make
water available for them to drink.
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Relaxed Performances
Symphony of Us is designed to welcome people who will benefit from a
slightly more relaxed environment and a friendly attitude to noise and
movement in the auditorium. We do however have a threshold of noise in
the main space but can offer some extra space if you need it.
If you would like to arrange a pre-show visit to the venue, we'd be more than
happy to help. Please contact us for more information or to book a visit.

Breakout Space
There will be an allocated space available for audience members who may
need a break from crowded areas or excessive noise. This space will be
available beforehand and throughout the performance. Please contact us in
advance or see a member of the Access team on the day for more
information.
The Access Team will be able to help you find a seat near to the breakout
space for ease of access.

Ear Defenders
Please feel free to bring with you any items that usually assist in coping
with busy or noisy environments - for example ear defenders, ear plugs or
sunglasses.

11

Toilets
There is an accessible toilet available at the Cathedral which can be found
on the rear left hand side of the main space. There is a ramp to access this.
If you would benefit from being seated close to the toilet please let us know
in advance and we will reserve space for you.
You are welcome to use the toilet during the performance. Symphony of Us
has a friendly attitude to movement in the auditorium.

Changing Places Toilet
The nearest Changing Places toilet can be found at Coventry Central
Library, in the city centre and approximately half a mile away from the
Cathedral.
The Library’s address is Central Library, Smithford Way, City Centre,
Coventry, CV1 1FY.
The toilet can be accessed by a lift to the first floor and by using a radar
key, during opening hours:
Monday
Tuesday
Wednesday
Thursday
Friday
Saturday
Sunday

9.30 - 18.30
9.30 - 18.30
9.30 - 18.30
9.30 - 18.30
9.30 - 18.30
9.30 - 16.00
12.30 - 15.30
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CREDITS
An original idea by Paul O’Donnell
Created in collaboration with Nor Aziz, Moz Baker, Duncan
Brightside, Sam Collinge, Lynette Coulston, Daniel Fardon, Roze
Navab, Tessa Walker.
Writer: Paul O’Donnell
Original composition and conductor: Daniel Fardon
Director and dramaturg: Tessa Walker
Producer - Paul O’Donnell
Producer Support - Sarah Jane Watkinson
Access Producer - Lisa Franklin
Disability & Access Consultant - Dan Edge
Production Manager - Thomas Langford
Sound Designer - Drew Coleman
Lighting Designer - Arnim Friess
Participation Advice - François Matarasso

The team behind Symphony of Us are working hard to ensure that it is as
widely accessible as possible. If you have any questions or suggestions or
require any further information that is not in this pack please contact us on
symphonyofusaccess@gmail.com.
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